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Relaxation comes naturally at Novotel
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Family&Novotel: easy family travel
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Attractive offers available all year-round, across the globe
Novotel, always one step ahead

Novotel Resorts

Key dates

Novotel hotels, images from around the world

As the mid-scale hotel brand within the Accor group portfolio, Novotel offers close to 400 hotels and resorts
in 60 countries, situated in the centre of major international cities from business districts to tourist
destinations. Novotel’'s consistently high standard of service contributes to the wellbeing of both business
and leisure travellers: think spacious, modular-design guestrooms, balanced cuisine available 24/7,
excellent meeting facilities, attentive staff, dedicated children’s areas and rejuvenating wellness facilities.
The Novotel group is a pioneer in sustainable development and all Novotel hotels participate in the Green
Globe worldwide environmental certification programme.
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Novotel at a glance
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As the mid-scale hotel brand within the Accor group portfolio, Novotel has close to 400 hotels and resorts
in 58 countries. Contemporary in their concept, Novotel hotels are designed to respond to the needs of both
business and leisure travellers alike.

Novotel worldwide:
395 hotels and resorts in 60 countries, with 71,857 rooms (at 31/12/2009)
Guest profile: 61% business / 39% leisure
1.9 million children welcomed in 2009
30,000 employees

In the centre of major international cities and in the main business districts (Beijing, London,

Paris, Sdo Paulo, Sydney...)

At the heart of a number of tourist destinations (Bali, Bora Bora, Sharm El Sheikh...)
Novotel is currently continuing its development in the world’'s major cities (openings in 2010 include
Barcelona, Rio de Janeiro, Sydney...) and in countries with significant potential (openings in 2010
include Vietham, Saudi Arabia, Canada...).

The assurance of finding consistent services across the network:
A bedroom measuring 25m2, modern and comfortable, designed for both work and relaxation,
A variety of straightforward restaurant solutions offering balanced cuisine 24/7,
A complete meeting offer: Meeting@Novotel,
Special consideration for families with the Family&Novotel offer,
Opportunities for genuine relaxation: fitness rooms, swimming pools, terraces, green spaces...,
Guaranteed connectivity (wireless or cable).

With its Meeting@Novotel offer, Novotel provides a customised meeting organisation service for 10 to 50
participants. All hotels have meeting facilities (more than 2,800 meeting rooms around the world).

The Family&Novotel offer provides everything you need for a family welcome:
Free accommodation and breakfast for two children under the age of 16 sharing a room with their
parents or grandparents.
50% reduction on a second room to accommodate children aged between 8 and 16*
Welcome gifts, baby equipment available free of charge, play areas, healthy children’s menus,

green spaces, swimming pools...
* Depending availabilities

Pioneers in sustainable development, Novotel hotels are committed to the Green Globe worldwide
certification programme. There are currently 124 participating hotels and 50 certified hotels.
The target for 2011 is to have 100% of the brand’s hotels taking part in the programme.



A growing worldwide network
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For 40 years, Novotel has been responding to the demands of individual business and leisure travellers by
positioning itself at the heart of the largest international capitals, conveniently close to train stations and
airports, set in business districts and major tourist destinations.

Today the network comprises almost 400 hotels and more than 71,900 rooms in 60 countries.

Novotel network
(number of rooms)

52%

Europe

4%

Latin

America

8%

Pacific

Network in 2009 m Metwork in 2043
Az at 11208

A clear development strategy based on two key principles:
Reinforcing its position in key destinations where the market exists,
Pursuing openings in key new destinations.

List of openings in 2010

Africa/Middle East: Asia/Pacific: Europe: Americas:

B Saudi Arabia: B Indonesia: Lampung, Spain: Barcelona B Canada: Toronto

Dammam Jakarta, Pangkal France : Rennes B Brazil: Rio de Janeiro
m Turkey: Gaziantep, India: Bangalore Italy: Salerno

B New Zealand: Christchurch Russia: Yekaterinburg
® Vietnam: Hanoi, Hoi An Germany: Munich

B China: Nanjing

B Australia: Sydne

Kayseri
B Algeria: Constantine




The Novotel room:
a modern living space, comfort guaranteed
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Modern, spacious and comfortable, the Novotel bedroom is an inspiring living space where you can unwind
after a busy day, enjoy time with your family, work in stress-free surroundings or simply sit back and relax.

Bathed in natural light and decorated with warm colours and fabrics, each bedroom provides a range of
comforts such as noise insulation, blackout curtains, coffee and tea facilities, safe, mini-bar, plus
international TV channels - and so that you can make the most of your weekend, the rooms are available
until 5 p.m. on Sundays

The Novotel bedroom is arranged around four zones :

[ A generous bed (minimum ‘Queen size’) is fitted with a soft
duvet and an ergonomic headboard, which follows the
contours of your back

7 A working area with modular and ergonomic desk

[ Arelaxation area with comfortable sofa

¥ A bathroom that opens onto the room: light and bright with a
large shower and designed using the quality combination of
ceramic and glass panels.

Each room is decorated with an exclusive colour print create by a
young contemporary artist.

A comfortable space for work

The Novotel room has a modular working space with a pivoting desk,
which can be positioned to face either the window or your room. The
rooms are also equipped with a broadband Internet connection,
wireless or cable.

Families are welcome

A family of four will find all they need for a cosy stay in a Novotel
bedroom, with desk space for drawing, children’s TV channels and a
large sofa, which is transformed into a comfy bed for one or two
people with just a few easy moves.

(N), Novotel’ s exclusive range of 100 % eco -certifi ed bathroom products

In 2008 Novotel launched a range of 100 % eco-certified bathroom products endorsed by the

two European Ecocert (body milk) and Ecolabel (shower gel, soap, shampoo) labels. These
cosmetic products are made from raw materials of natural origin. They contain no parabens or
GMO by-products and have not been tested on animals. The plastic containers are recycled
and recyclable. The (N) range is available throughout the whole of the Novotel network.
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Restaurant solutions:
varied and simple — 24/7 .
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Whether guests require a late arrival bite, a first-class business meal, a festive get-together feast, swift
room service or a family gathering menu, Novotel always provides flexible, easy options for eating 24/7 .
Novotel cuisine places an emphasis on fresh and seasonal produce. As a response to customers’ requests
for healthy eating, menus are cooked by grilling, steaming or “a la plancha".

There are three dining options available within each hotel to accommodate
various tastes and timings :
Table service in the restaurant designed for a business meal or a
special occasion dinner,
Casual lounge atmosphere at the bar for informal dining,
The cocooning atmosphere of your bedroom with room service.

Breakfast as you please

Novotel offers a large range of options to suit everyone’s schedule:
For early risers: complimentary refreshments are on offer in the lobby
from 4 a.m.,
For those who like to take their time: a healthy breakfast buffet is
served in the restaurant from 6.30 a.m. and can be converted into
brunch up until 12 midday at the weekend (times vary from hotel to hotel),
For those in a hurry: a quick, light breakfast is served at the bar,
For those who prefer a private breakfast: a leisurely breakfast in bed
can be served in their room.

Food to satisfy your taste buds and your timetable, even
when the restaurant or bar is closed

Each hotel worldwide offers a range of products which are available at
any time . In France*, for example, a self-service outlet in the hotel lobby,
“L’'Instant Nomade” provides a selection of healthy snacks.

A la carte in each country

In addition to consistent quality and simple cooking, with balanced and _
modern menus offering a range of international dishes, each country is novotelcafe
gradually developing catering concepts adapted to the local eating habits.

. 3 . Clarauia
In France, Switzerland and lItaly, the Novotel Café comprises a range Tertmarante
of settings for working, enjoying a drink or a meal,
In Spain, Claravia offers ‘cuisine live’ in a visible, open plan setting _ele,ments
offering an authentic atmosphere, wreegutantd bar

In the United Kingdom, Elements offers the freedom of choice
between traditional, modern or creative cuisine, e

In Asia, The Square has selected the best local specialities, Q
The same applies to Trio in Canada and FoodPlaza in The
Netherlands.

* In selected hotels



Relaxation comes naturally at Novotel
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Novotel hotels were conceived as places for relaxing from the outset.

Today, the brand’s 400 hotels are committed to offering genuine
recreation options for relaxation and leisure for all of their guests,
whether they are travelling alone, with a company or as a family.

Designed to relax

The thoughtful design of the surroundings and services are
immediately apparent when entering the hotel.

The focus is on natural light with large windows and a warm, modern
decor.

The background music changes during the course of the day to
adapt to the clients’ moods.

InIBalance by Novotel, the hotel’s services to unwi nd

InIBalance by Novotel* provides a range of services created for all clients looking to re-energise within
the hotel:

7l Fitness gyms available in more than 60% of Novotel hotels throughout the world,

[l Relaxation areas with saunas and steam baths, some hotels also offer spa services and massages,
[T Terrace or green space access,

¥ Indoor or outdoor swimming pools.

Novotel has the world’s largest collection of private pools set in over 75% of its hotels.
— & 5 1

-

* Availability varies from hotel to hotel
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Meeting@Novotel: expert advice
for successful meetings
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With Meeting@Novotel, Novotel is committed to responding to all of
your business needs by providing a customised service for both
small and medium-sized meetings. The hotels all have meeting
facilities and this creates a network of more than 2,800 meeting
rooms throughout the world.

Through extensive experience, Novotel hotels have acquired a real
expertise in meeting planning: structure, state-of-the-art equipment,
and conference guidance. The ideal solution to ensure the success of
meetings and Novotel is committed to five key promises:

Instant availability : Always at your service

Hassle free : Every detail taken care of

Bespoke solutions : Committed to every step of the way
Dedicated support : Solutions as individual as your business
Wellbeing : The importance of wellbeing to your efficiency.

In order to maximise your working session, efficiency and success
Meeting@Novotel provides flexible catering solutions with creative and
invigorating breaks and varied and healthy meals.

Eurek@ by Meeting@Novotel is a wholly innovative all-inclusive
concept, directed at meetings that require focus on interaction and
creativity to achieve maximum impact.

This service is especially suited to meetings comprising 10 to 15
participants and is founded on four key aspects:
B A totally new approach to large meeting rooms, with a strong
focus on design and colour,
B Innovative and unconventional furnishings with a 100% modular
room space and setup,
[l Services that encourage maximum delegate participation and
receptiveness, from the latest technology to a la carte catering
B An all-inclusive approach, which inspires mental wellbeing and
accessibility with wireless broadband, in-room open refreshment
bar, audiovisual equipment and parking.

Available in seven hotels in France and United Kingdom (Rueil Malmaison, Paris Pont de Sévres, Paris
Gare de Lyon, Novotel Marseille Vieux Port, Liverpool, London West and Heathrow), the service is to be
introduced in more than twenty hotels worldwide by the end of 2010 (France, India, China ...).



Family&Novotel,
easy family travel

Novotel welcomed almost 1.9 million children around the world in

2009.
%m(y & A dedicated family service
Throughout the year and throughout the world:

NOVOT E L - Free accommodation and breakfast  for two children under the age

of 16 sharing a room with their parents or grandparents,
- 50% reduction on a second room to accommodate children aged
between 8 and 16, in more than 295 hotels in 32 countries around

the world*.
* depending on availability

Family rooms designed to accommodate a family of two adults and two
children: corner desk for drawing, children’s TV channels and a couch
which converts into a comfy bed,

Bedrooms available until 5 p.m. on Sundays,

Welcome gifts presented to all children,

Fun play areas with construction toys made of natural wood, a video
games console, and outside playgrounds, pools and parks at some hotels,
Baby equipment available free of charge, such as cot, highchair, bottle
warmer...

A menu of healthy food , easily identified by the mascot Gustino,
Dedicated pages at novotel.com  with options such as downloading
music free of charge, obtaining travel advice...

Family&Novotel’'s partners

To enhance the family hotel experience, Novotel has partnered with aligned
brands with strong reputations and experience in the family market.

B Sony Music : a welcome gift for children above the age of seven, a music
download card valid for the whole of the Sony Music catalogue,

B Microsoft Xbox 360 : free access to a games console with the year’s best

video games,

Disney: animations of kid's area with the latest Di  sney films ,

Kapla: construction toys made from natural wood are available in the play

areas for young children,

B Kid's Voyage : offers a wide range of family activities in 70 destinations
around the world, accessible at novotel.com.

Healthy eatin g with Gustino

Novotel has teamed up with Gustino, the mascot of the international Nutrition & Balance
programme created by Accor Services, to guarantee a variety of healthy eating options. This
programme is based on a chartered commitment requiring that each Gustino dish served in
the restaurant be validated by a committee of nutritional experts.

Further information is available at alimentationetequilibre.com




Sustainable development:
vision, commitment, results

NOVOTEL

As an innovator within the hotel business, Novotel's strategy has anticipated its clients’ expectations of
environmental matters and corporate social responsibility.

In 2007, within the scope of Accor’'s Earth Guest programme of sustainable development, Novotel
committed to an international programme of environmental and social certification : Green Globe .
This certification was selected for its independence and focus on the challenges of global tourism.

Novotel currently has 124 hotels involved in the Green Globe certification programme around the world,

50 of which are already certified*.
* At 31/12/09

Green Globe is an international organisation for performance evaluation and
certification, which distinguishes the most responsible tourism products and
services. It was established by the WTTC (Worldwide Tourism and Travel
Council) and is based on the principles prescribed by Agenda 21 for responsible
development, approved by 182 Heads of State and Government at the
International United Nations Conference on Environment and Development in Rio
de Janeiro in 1992.

Green Globe certification is only achieved following a
benchmarking study programme and the implementation of a
permanent monitoring and assessment system for each hotel.

A minimum of ten months are required for the hotel to achieve
certification, which is awarded by an external, independent auditor.

How does a hotel achieve Green Globe ¢ ertification?

Step 1: the hotel registers on a voluntary basis,

Step 2: Green Globe monitors and assesses the hotel's performances in * areas (implementation of a
sustainable development policy, water consumption, energy consumption, waste management, paper
consumption, pesticide use, cleaning and hygiene product use, local community involvement),

Step 3: based on the performance assessment, the hotel implements a plan of action and practical
measures to improve its weak points and achieve the goals set by Green Globe,

Step 4: assuming these steps lead to an improvement in the hotel's performance and meet the Green
Globe requirements, the hotel is certified by external, independent auditors.

NB: the Green Globe certification is not permanent and can be withdrawn if the hotel does not continue its
efforts on a permanent basis (audits are carried out every two years).




Attractive offers available
all year round, across the globe
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Novotel has permanent special offers adapted to suit everyone’s needs and are valid all over the world.
And what’s more, Novotel enables clients to keep their rooms until 5 p.m. on Sundays in order for them to
really make the most of the weekend.

Novotel offers weekend or short breaks in more than 158 hotels in 37 countries around the world with
reductions of up to 40%. This offer is valid for one or two people, either during the week or at the weekend, for

a minimum stay of two nights, including breakfast. *
* Prepayment at the time of reservation, no changes allowed, no cancellations allowed, non-refundable.

Novotel offers preferential rates for any reservations made at least 21 days (15 days in France) in advance.
This offer is valid for one or two people either during the week or at the weekend, including breakfast* in 280

hotels in 30 countries.
* Prepayment at the time of reservation, no changes allowed, no cancellations allowed, non-refundable.

B Free accommodation and breakfast when taken with the family for two children under the age of 16
sharing a room with their parents or grandparents,

B Available at nearly 300 hotels worldwide, a 50% reduction on a second room to accommodate children
aged between eight and 16. This offer is limited to two rooms per reservation.

At novotel.com or accorhotels.com, with a best price guarantee,
By contacting the Novotel hotels directly,
Via any travel operator, central reservations or travel agents.

B More than 16 million people have visited the website over a period of one year booking more than 2.3
million room nights*,

B The “best price guarantee” , by making your reservation via the website, offers a 10% reduction on the
same rate if a client finds a cheaper rate on other websites for the same stay.

* Sources: Xiti, novotel.com and accorhotels.com, updated on December 2009.

All Accor clients are able to benefit from the A|Club loyalty programme’s many advantages simply by signing
up at a-club.com. At Novotel, each euro spent earns you two AIClub points. These points can be converted
into rewards gift vouchers which can be redeemed in Accor hotels around the world or with the programme’s
partners. The AlClub programme also provides the option of converting your points into airline miles with your
preferred airline.



Novotel, always one step ahead
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Lima - Pérou

Novotel has been breaking with tradition and revolutionising the European hotel business since building its
first hotel in 1967. Theirs was the first hotel offering 62 rooms, 25m? in size, all of the same design
standard, spacious, with private bathrooms, a television and telephone, together with meeting facilities, a
swimming pool and private parking. And yet another innovation, a fully air-conditioned hotel. An
unprecedented level of comfort at that time and often more luxurious than Novotel clients enjoyed at home.

This innovative ethos remains unchanged and continues today with progressive hotel services.
A few examples:

When it comes to new construction or renovation projects, Novotel
turns to the most renowned architects : Claudio Colucci (Novotel
Marseille Vieux Port), Dexter Moren (Novotel Yas Island — Abu
Dhabi), Leiko Oshima (Suites du Novotel Paris Tour Eiffel), Jean-
Paul Viguier, an associate with Atome (Lyon Confluence) or Igloo
Architectures (Novotel Monte Carlo).

In partnership with Apple, Novotel created ‘Web Corner on a Mac’ in
2007 in order to provide free and complimentary Internet access
More than 63% of the hotels are now equipped with this facility and
3,200 people connect every month for a computer.

For more than 10 years now, Novotel has been involved in a long
term artistic endeavour aimed at facilitating access to
contemporary art and supporting young artists. Novotel now has
the world’s most important private collection of prints, copies of
which are displayed in its hotel rooms.
In 2009, Novotel invested in art on the move and is launching a new
collection with the acquisition of three original digital works from the
studio Movingdesign. These works are to be played in the hotels’
public areas from the end of 2009.

novotelcityshare.com: all the best information for
exploring the city

A good restaurant, a must-see museum, an ideal park for children,
Novotel clients are invited to share their city experiences and their
favourite addresses on the novotelcityshare.com platform. This Web
2.0 platform was awarded the "Travel Standard of Excellence" web
award in 2009 (USA). It currently has more than 4 000 commentaries
posted, which is about 10 per hotel.




Novotel Resorts,
taking a break at the right pace
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Typically located in the world’s major capitals, Novotel hotels are also to be found in the main tourist
destinations.

The 26 Novotel resort hotels offer a holiday experience perfectly adapted to suite everyone’s taste with an
impressive range of leisure and entertainment activities.

In harmony with its surroundings, more than anything else a Novotel Resort hotel is a place where
everyone is able to enjoy a break at their own pace with many activities available, from discovering the
local culture to sport and recreational facilities.

With 26 locations and 4,286 rooms, Novotel Resort hotels are to be found
in Asia, Australia, French Polynesia, Europe, the Indian Ocean islands
and the Middle East.

The Novotel Resort network presents two new tourist destinations in 2010:
Dahab in Egypt and Sentul in Indonesia.

Africa : 2 Novotel Resorts - Réunion, Egypt

Middle East : 1 Novotel Resort - Bahrain

Europe : 4 Novotel Resorts in France

Asia: 10 Novotel Resorts — Indonesia, Thailand, Vietnam
Pacific : 9 Novotel Resorts — Australia, French Polynesia

Novotel Sharm El Sheikh — Egypt Novotel Nusa Dua Bali — Indonesia

Novotel Bora Bora — French Polynesia Novotel Champhon Beach Resort — Thailand
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1967: Birth of the Novotel brand with the opening of the first hotel in Lille Lesquin  (France)

1972: Opening of the first Novotel hotels outside France: Neufchéatel in Switzerland and Brussels
in Belgium

B 1973: Opening of Novotel's first Paris hotel (Paris Bagnolet - France)

B 1977: Novotel becomes established in South America - opening of Novotel Sao Paulo Morumbi
(Brazil)

B 1978: Opening of the 100th Novotel, in Amsterdam , just 11 years after the first opening —
Novotel comprised 120 hotels, or 14,000 rooms, by the end of the year

B 1979: Opening of Novotel Abu Dhabi in the Middle East
1982: Novotel becomes established in Asia with the opening of the Novotel Orchid in Singapore

B 1985: Novotel creates its family services offer and launc hes the ‘children at
no extra charge’ promotion

1985: Strategic choice: Novotel invests in major city centres

1986: Novotel invents the buffet breakfast . An innovation which was to be adopted by
all major international hotels

1986: Novotel becomes established in North America — opening of Novotel Toronto, Canada
1987: 20 years and 200 hotels around the world

1987: Novotel becomes established in China — opening of Novotel Guangzhou, Peking
1990: Novotel becomes established in Australia — opening Novotel Sydney

1992: Novotel becomes established in Russia — opening of Novotel Moscow Airport

1997: 320 Novotel hotels in 53 countries

2000: Novotel creates its dedicated meeting service: Meet  ing@Novotel . Itis
gradually implemented throughout the whole of the Novotel network

2006: Novotel becomes established in India — opening of Novotel Hyderabad

2007: 40 years and 400 hotels in 60 countries around the  world . Novotel makes an initial entry
into Turkey with the opening of the first Novotel in Istanbul

B 2008: 1.8 million children welcomed around the world

B 2009: Novotel continues to develop and is soon to open its doors in new countries such as
Argentina (Buenos Aires) or Taiwan (Taipei)



Novotel in images

NOVOTEL

Novotel Murcia - Spain Novotel Citygate HongKong
Novotel Lima - Peru Novotel Lisbon - Portugal
Novotel London Paddington - UK Novotel Brussels Off Grand Place - Belgium

Novotel Sydney Olympic Park - Australia

Novotel Morumbi Sao Paulo - Brazil Novotel Bucharest - Rumania Novotel Nusa Dua Bali - Indonesia



